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Executive Summary 
 
Kansas.gov is staying very busy and productive as we begin the new year.  Some of the high points for January 
include: 
 
~ Our new Director of Marketing, Shane Myers, started on January 15.  Shane’s first order of business is to 
begin the assessment of our applications and related adoption rates, and to get involved with the Kansas 
Business Center. 
 
~ We have completed our office remodel and the new office space is very efficient and attractive.   
 
~ We delivered 138,000 postcards to the Secretary of State’s office to promote Annual Reports, and they are 
preparing to mail them in a staggered manner to businesses in Kansas.  
 
~Our first Content Management System (CMS) site went live in the month of January – Kansas 
Governmental Ethics Commission. Other agencies are starting to show interest, and we plan to aggressively 
market this service in early 2008. 
 
~ The District Courts search tool has grown to 45 counties. 
 
~ We are in the final stages of finishing the Taxpayer Transparency Act site, KanView, for deployment on 
March 1st. 
 
~Planning meetings for refreshing the Kansas Business Center continued with Erik Pedersen of Network 
Kansas.  An overview of the new site framework will be presented to the KBC Steering Committee on Feb. 
13, 2008. 
 
 
Please contact me if you have any questions at 785.296.5275 or via email at lisa@ink.org.  

 
 

Respectfully Submitted, 
 

Lisa R. Counts 
 

Lisa R. Counts, General Manager 
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New Service Requests & Contracts for Approval 
 
Service Requests 
 
Service Request 383:  Behavorial Sciences Regulatory Board 
Behavioral Science Regulatory Board requests INK assistance in developing an online process for checking 
status for licenses. This will be created as a fee service. Development of the INK service for BSRB is at no 
cost to the agency. 
 
Contracts for Approval 
 
Kansas Board of Healing Arts (KSBHA) 
Kansas Board of Healing Arts requests INK assistance in providing online license renewals for Occupational 
Therapists, Occupational Therapy Assistants, and Respiratory Therapists. This is an amendment to the 
original contract. 
 
Kansas Department of Revenue (KDOR) 
Kansas Board of Revenue requests INK assistance in developing and maintaining a payment portal to 
conduct electronic commerce transactions.  This is a contract renewal. 
 
Kansas Department of Revenue (KDOR) 
Kansas Board of Revenue requests INK assistance in developing a payment portal for Motor Carrier vehicle 
information and applications.  This is a contract renewal. 
 
Kansas Board of Emergency Medical Services (KBEMS) 
Kansas Board of Emergency Medical Services requests INK assistance in providing online verification for 
Ambulance Attendants. 
 
Kansas Real Estate Appraisers Board (KREAB) 
Kansas Real Estate Appraisers Board requests INK assistance for providing online license renewal  
for Appraisers. This is an amendment to the original contract. 
 
Barber County District Court Searches 
Barber County requests INK assistance for providing online district court searches. 
 
Butler County District Court Searches 
Butler County requests INK assistance for providing online district court searches. 
 
Clark County District Court Searches 
Clark County requests INK assistance for providing online district court searches. 
 
Comanche County District Court Searches 
Comanche County requests INK assistance for providing online district court searches. 
 
Elk County District Court Searches 
Elk County requests INK assistance for providing online district court searches. 
 
Ford County District Court Searches 
Ford County requests INK assistance for providing online district court searches. 
 
Gray County District Court Searches 
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Gray County requests INK assistance for providing online district court searches. 
 
Greenwood County District Court Searches 
Greenwood County requests INK assistance for providing online district court searches. 
 
Kiowa County District Court Searches 
Kiowa County requests INK assistance for providing online district court searches. 
 
Meade County District Court Searches 
Meade County requests INK assistance for providing online district court searches. 
 
Pratt County District Court Searches 
Pratt County requests INK assistance for providing online district court searches. 
 
 

New Applications Deployed 
 
Month Service Description  Agency Portal Theme 
     

     

     

 
 

Applications in Development 

Service Agency Portal Theme 

Targeted 
Deployment 

(quarter) 
Seed Business License 
Renewal 

Kansas Department of Agriculture Kansas Business Center  Q3 2008 

Agri Portal Kansas Department of Agriculture Kansas Business Center Q3 2008 
Governor Grants Office of the Governor Infrastructure Q3 2008 
Criminal History 
Record Search  

Dept Health & Environment Environment Q1 2008 

Change of Address Dept Health & Environment Environment Q1 2008 

Ambulance License 
Renew al 

Kansas Board of Emergency Medical 
Services 

Health and Human Services Q1 2008 

Point-to-Point Criminal 
History 

Kansas Bureau of Investigation Judicial Q1 2008 

KBC Rewrite Initial planning and prototyping of KBC Kansas Business Center Q4 2008 
KanView – Taxpayer 
Transparency Act 

Prototype Kansas Business Center Q1 2008 

Alcohol Beverage 
Control 

Kansas Department of Revenue Kansas Business Center Q1 2009 

Online Store Kansas Correctional Industries Kansas Business Center Q1 2008 
Claim Filing Kansas Board of Tax Appeals Kansas Business Center Q1 2008 
Attendant License Kansas Board of Emergency Medical Kansas Business Center Q1 2008 
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Verification Services 
License Individual 
Renewals 

Kansas Board of Accountancy Kansas Business Center Q3 2008 

District Court Record 
Search Instant Access 

Office of Judicial Administration Kansas Business Center Q2 2008 

Optometry Portal Kansas State Board of Examiners in 
Optometry 

Kansas Business Center Q2 2008 

 

Project Change Requests 
 

Month 
Requested Agency Application Change Request Launched 
Jan. 08 Kansas State Board of Nursing License Renewal  K-SERV Link 

 
Jan. 08 

Jan. 08 Kansas Dental Board License Verification Dental License 
Verification 

Jan. 08 

 Jan. 08 
Kansas Bureau of Investigation (KBI) Registered Offender 

Search  
Revision of Offender 
Search site 

Jan. 08 

 Jan. 08 Kansas Department of Health and 
Environment (KDHE)  

License Renewal 
 

January 08 Mods Jan. 08 

Jan. 08 Kansas Legislature Lobbyist in a Box 
PCR 

Remove Bills in 
Committee  

Jan. 08 

 
 
Service Visits  
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Support Statistics 
 
 Month Live Chat Email Cases Reported 

January 2008 34 326 47 



  

7 

 
 
Marketing 
Creative Services and Marketing are creating two new marketing pieces to market the Kansas portal that will 
be provided to partners and new prospects.  
 
Kansas.gov produced and delivered 138,000 color postcards to the Secretary of State’s office to promote 
Annual Reports. 


